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Try Hiver For Free
7-day free trial | No credit card required
	No need to toggle between multiple applications
	No complexities of a ticketing system
	Never miss a customer query
	Respond to customers faster


Trusted by 10,000+ teams globally














 By clicking “Start Free Trial” you agree to our Terms and 
that you have read our Privacy Policy
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Manage emails effectively at scale
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Collaborate with your team from Gmail
 Analytics 
Get real-time insights to boost KPIs and CX
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Automate repetitive tasks
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Integrate with your favourite apps
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Take an interactive tour to understand Hiver in 2 minutes
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Logistics - How Bergen Logistics resolves customer queries 72% fasterFinance - How Countless is saving 29 hours every monthHospitality - How Vacasa handles support emails 80% fasterClient Service - How Oxford Business Group delivers 2X faster supportCheck out what our customers are saying!
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 Get a Demo 
 Use Gmail to run 
Multi-Channel Help Desk
 Hiver strengthens team collaboration and business communication across email, live chat, chatbot, knowledge base, and voice communication within Gmail.

Request a Demo
 *No credit card required





Manage all communication channels from Gmail
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Top Three Reasons Our Customers Love Hiver

Simplify Team Collaboration 
and Eliminate Duplicate Work


Unified Inbox Experience to 
Deliver Multi-channel Support


24X7 Highly Rated Customer 
Support by Hiver Humans


 Get a Demo

Our Customer Stories Speak Volumes
	With Hiver, I have much better visibility into the resolution path of issues. And we’ve stopped missing emails!
Nathan StrangOcean Freight Operations Manager, Flexport
 Read Case Study



	Using a separate help desk wasn't appealing. We've always focused on responding to queries quickly and accurately, and with Hiver, we've gotten better.
Brennan HicksPeople Operations Project Manager at Clutter
 Read Case Study



	Hiver is a very friendly tool. As it sits inside Gmail, it doesn't give you an alien feel and does away with the complexities of a ticketing system.
Christian SibayanManager - Field Operations & Systems, Oxford Business Group
 Read Case Study





Research Report
Ai VS Human
The Future of Customer Service in 2024
 Download Now


Simplify team work to deliver world-class support
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Bring all communication channels, inside Gmail
	 Manage email, live chat, and voice channel support from Gmail's left panel.

	 Build internal and external knowledge bases to drive self-service and deflect queries.


 Request a demo 
 Learn More



 Your browser does not support the video tag.



Work together as a team.
	 Collaborate on business queries with anyone across your organization.

	 Simply @mention your colleague and write them a note, which sits right next to the email thread.


 Request a demo 
 Learn More



 Your browser does not support the video tag.



Focus on what matters. Leave the rest to us.
	 Automate repetitive tasks with conditional rules. Help your team save time and effort.

	 For instance, all queries on product bugs can be auto-assigned to a technical expert.


 Request a demo 
 Learn More



 Your browser does not support the video tag.



Track. Analyze. Improve.
	 Improve team performance by analyzing in-depth reports and key metrics.

	 Identify bottlenecks in processes that need fixing. Spot high performers and ones who need coaching.


 Request a demo 
 Learn More



 Your browser does not support the video tag.



Bring all your work into Gmail.
	 Integrate with popular tools such as Slack, WhatsApp, Aircall, Asana, Salesforce, and more.

	 Turn Gmail into one holistic platform to manage tasks, projects, and multiple customer support channels.


 Request a demo 
 Learn More



 Your browser does not support the video tag.






Modern Teams Run Help Desks on Gmail
Hiver helps businesses improve efficiency, transparency, and productivity in their email communication and team collaboration.
Customer Service

Manage email, live chat, chatbot, knowledge base, phone, and WhatsApp support - right from Gmail.

Finance Operations

Collaborate on invoices, cash collection requests, bookkeeping queries, and more, to ensure smooth company operations.


 Request a demo 


Hiver vs other help desks
Start in less than an hour
No need to learn an alien interface. Hiver is extremely intuitive to set up and use.

Generative AI capabilities
Because Hiver works on top of Gmail, you can leverage all its AI capabilities in your day-to-day operations.


24/7 support for everyone
Hiver offers white-glove onboarding, and 24/7 support on all plans, unlike most help desks.

Save between 35% and 50%
Only pay for the features that you need. No hidden costs, no extra costs for training or support.





Improve your team's 
efficiency by 80% with Hiver
* 7-day free trial | No credit card required Request a Demo View pricing






Hiver has come along as a trustworthy, discerning, and dependable sidekick that has helped us manage our emails better and faster.

Brennan Hicks
People Operations Project Manager, Clutter





Hiver is extremely easy to use. We were able to hit the ground running right from day one. Plus, their customer service is fantastic!

Luke Thompson
Co-owner, Visiting Angels - Wisconsin





We're 100% Gmail. Working on customer queries from Gmail was exactly what we needed. Moreover, moving to Hiver was a painless affair.

Scott Gellatly
General Manager, itGenius
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 Fill out the form and we'll get back to you.
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